Survey Design

All Organisations

Response Rate

Interviewees

Combined Method

ime Period

67 organisations

28 organisations, turnover foreign exchange > EUR 1,4 billion
52 organisations

15 organisations

All Organisations represent 78 per cent of Universe

FX Traders, Treasurers, Portfolio Managers & CFO

Telephone interviews by TNS Sifo Prospera’s interviewers
Questionnaires by E-mail
Face-to-face interviews

March 17t — April 2374, 2014
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Overall Performance
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4,15 Nordea
4,12 Citigroup
3,98 Danske Bank Markets
3,95 Barclays
3,92 SEB

4,32 Nordea

4,06 Danske Bank Markets
4,04 SEB

3,90 Barclays

3,89 J.P. Morgan
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