Survey Design

Nordics Denmark Finland Norway Sweden
All Organisations # organisations 284 57 72 59 96

Tier 1 # large organisations 143 28 34 30 51
Response Rate per cent of Universe 76 71 78 70 82

Interviewees Cash Manager, Treasurer & CFO

Method & Time Telephone interviews by TNS Sifo Prospera’s interviewers
December 27t, 2012 — March 7t, 2013

OWVEIEINECTgfelgnaElglels8 Weighted average of criteria the sales function, the support function,
capacity in geographical regions and products.

The scale used is 1-5, 5 represents the highest score. Each criterion is
weighted by its importance.
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Overall Performance Top 5 Nordics

All Organisations
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Overall Performance Top List All Organisations
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Overall Performance Top List Tier 1

Mean
Rank Value
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